AALA Workshop title: Automated feedback on spoken and written language production

Abstract: 

Feedback is a crucial component of successful language learning. Recent advances in technology have increased the prospects for automated systems to provide feedback on second language (L2) learners’ spoken and written language and to help guide learners towards improved language proficiency. As opportunities for classroom teachers to give feedback are often limited, automated systems can serve as an additional learning resource by providing immediate and individualized feedback to L2 learners. Such systems can be especially valuable in parts of the world where access to high-quality L2 instruction is limited.

In this workshop we will discuss automated feedback as it is used in both learning and assessment contexts. The workshop will be divided into two parts. 

Part I of the workshop focuses on the use of automated feedback in learning contexts. We will begin with an overview of recent technological and pedagogical advances in state-of-the-art learning technologies. We will review the most common types of automated feedback provided by existing language learning systems as well as research that has been conducted to evaluate the effectiveness of the automated feedback. Next, we will provide hands-on demonstrations to a few research prototype feedback systems currently being developed by Educational Testing Service (ETS), including automated systems that process complex language production that is spontaneous, interactive, and multimodal in nature. We will then review key feedback-related research findings in Second Language Acquisition (SLA). Following that, we will engage workshop participants by using criteria based on empirically researched and validated SLA practices to evaluate the types of feedback offered by the various learning products. 

The second part of the workshop will consider the use of automated feedback in the context of language proficiency assessment. Influential validity frameworks (e.g., Williamson, Xi, & Breyer, 2012) for evaluating automated scoring systems will be first introduced, as we believe that principles and protocols outlined in these frameworks are closely relevant for validating automated feedback in assessment contexts. We will then describe the design and development of an ETS system that provides automated feedback on spontaneous speech produced by English language learners in a low-stakes practice test. Through a series of hands-on activities, workshop participants will be introduced to the various validity considerations that guide the selection and presentation of the feedback information, as well as the design of the feedback report.

Using a variety of presentations and hands-on activities offered in this workshop, the workshop participants will enhance their knowledge of the development and evaluation of automated feedback on L2 spoken and written language production. 
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